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Dear Friend of IFYIL;

IFYIL TERMO IKLIMLENDIRME SAN. Ve TiC. LTD. STi. we
manufacture the most efficient hydro pellet boiler with utmost
care for our distinguished customers. So, please read this
userguide carefully before starting to use our boiler and keep
it as a reference in any case.

This user guide;
- GT 15 Deluyxe
- GT 25 Deluxe
- GT 34 Deluxe

Products includes.
e Information N\

0 This symbol highlightens the significant details for
correct usage of boilers. If the warnings are
Z ignored, product will not be fully correct&regular
and this can cause customer unsatisfaction. and
_ this can cause customer unsatisfaction.

/

a Attention I

This symbol highlightens the possible serious risks
during operation of boiler. So this userguide
should be read carefully before using the boiler
and utmost attention should be paid to the

\_ warnings. J

** Combustion Chamber / Combustion Pot

** Pellet Feeder Motor / Fuel Supply Motor

** Mechanic Pressure Sensor / Prosestat

These side-by-side expressions have the same meanings.

N o
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1-1 General Safety Warnings

- Read the operating instructions carefully before using the product.
« The product should be installed in accordance with the legislation
of the country in which it will be used and the necessary safety
precautions should be taken. Otherwise IFYIL will not accept any
responsibility.

- This is a pellet boiler, so, please only use wood pellet as fuel.

« Please do not put water on the boiler during operation.

. Pay attention to the operating pressure of the pellet boiler. The
operating pressure of the pellet boiler must not exceed the
maximum permissible operating pressure given on the identification
plate.

. Do not plug off while operating, please initially switch off, this
operation is very vital for the cooling and efficency of the boiler.

- It is necessary to use defined fuel in order not to damage the
electronic and mechanical parts working in the device.

- Installation, electrical connection, function test and maintenance
must only be carried out by authorised and qualified personnel.

« Any change on the boiler should be done by authorized person or
company.

- A bad use or improper maintainance of the product can bring to
problem in the combustion chamber.

- Only spares parts adviced by producer should be used.

- Please do not operate the boiler before cleaning the combustion
pot.

« This product should be used by adult people.

. If there is a fire in the flue pipe, extinguish the boiler, disconnect it
from the power supply and never open the door. Then contact the
competent authorities.

- Install the product in a location that does not present a fire hazard
and is equipped with power and air supplies and smoke extractors.

- In the event of a malfunction with the ignition system, do not force
it to light by using flammable materials.

. Disconnect the product from the 230V power supply before
performing any maintenance operation.

- If the product is not working properly, please turn it off. Contact an
authorized service

N\ o
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- Check the smoke outlet channels periodically.

- Frost protection measures must be taken. (Antifreeze)

- To prevent freezing, the boiler room temperature should be kept
above +10 oC.

- The product should only be used as intended. Different uses cause
hazards.

Do not open the covers and sections where the electrical
equipment is located, without disrupting the main energy of the
system.

Do not touch the wet hand as the product is an electrical
appliance. Switch off the power when any action is required.

- The boiler must not be operated if the combustion chamber and
the ash chamber door are open or the sight glass is broken.
- Avoid direct contact with hot surfaces.

Do not insert your hand into the pellet tank and the combustion
chamber while the boiler is operating

Never install the boiler in environments with flammable, explosive,
combustible gases and material

Periodically check the smoke outlet ducts for blockage.

Pellet boilers should not be installed in the living area. Should not
wait a long time in the place where the boiler works.

. ifyil Boilers shall not be installed in open areas, damp areas,
environments in direct contact with external environment.

- Should not do any operation to flue pipe and / or water pipe when
boiler operating.

Prevent to flow by creating pressure systems should not be used
to In chimney channels and water installation.

Please comply with these rules if there are local rules or norms for
the solid fuel chimney according to country regulations. If there are
1-2 Operating Warnings

- Installation of pellet stoves, fireplaces and boiler systems; should
be done in accordance with electrical connections and installation
diagram

« The heat requirement of the place to be heated should be checked
and the appropriate boiler should be selected.

« Power supply should be used during long-term power outages.

- Automatic air prufier must be in the system.

- When the boiler is process of fire on, do not open the ash purge
cover.

- You don’t put the any materials (foreign materials) in the fuel tank.

N\ o
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. Our company does not accept any responsibility for problems due
to installation of the boiler in unsuitable places.

- If using room thermostat, it should be placed at least 1,5 m from
the floor. It should not be placed where the temperature changes
continuously and heat loss is observed.

« The place where boiler must be equipped with:

oElectrical power 230V 50Hz.

oGrounding plug.

olf there is no ground connection it should be provided immediately.
oFresh air must be provided from outside.

oPlease, use the Voltage regulator for voltage fluctutaion.

« Burning pot, ash box and air inlets should be cleaned.

« Boiler and chimney connector must be connected to an existing
chimney or an external double-walled chimney. Pipe inner diameter
must be 100 mm.

- Pellet boiler must be installed as close as possible to the chimney.
(Chimney connection must be shorter.)

- Boiler is not suitable for a shared chimney system.

.« Our company is not responsible for any problems that may arise
from the use of chimneys that are not in compliance with chimney
pipe standards.

- The product is out of warranty if an anticondenser valve is not
used.

- Fuel loading must be performed from the test menu to the fuel
tank from the helix to the pot at the first start.

« The pellets should not be handed into the combustion pot by
hand.

« The boiler should not be washed with wate

- Due to the obstruction of the pot holes, abnormal gases may be
formed and combustion may be delayed.. Do not use air ducts
that do not comply with the installation requirements.

- Choke clogged due to lack of maintenance makes it difficult to
ignite.

« The maximum fuel filling height recommended for the fuel tank of
the boiler is 5 cm below the top level of the tank.

- Improper installation, use and insufficient maintenance will cause
an increase in malfunctions.

- If the ignition does not occur properly, the boiler must be closed
and the combustion chamber cleaned.

« The product should be stored in a dry place and not exposed to
unfavorable weather conditions.

N o
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- If the boiler is not to be operated for a very long time, it must be
kept in water without any water.

- The lime layer that can be formed in the water parts of the boiler
decreases the boiler efficiency and causes the boiler to overheat.
Therefore, necessary precautions should be taken against lime.
(Lime remover chemical)

Customers not obeying the above requirements and
([ schemas cannot claim any right for any problem. In any
Z case, contact your dealer or IFYIL.

- On - Off Swich

- Closed expansion tank

- Chimney temperatuce sensor

- Fuel tank temperature sensor

- Boiler water temperature sensor
- Boiler safety thermostat

- Mechanical pressure sensor

. Safety value

- Air purifier
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Wood pellets are manufactured by hot-extruding compressed sawdust
which is produced during the working of natural dried wood. The
compactness of the material comes from the lignin which is contained in the
wood itself, and allows the production of pellets without the use of glues or
binders. Depending on the wood varieties and mixtures, the pellet varies.

lity ENplus-A1 + A2 should be used.

V/de_p_euﬂ_f.usl with qu
Definitions

ENplus A-1 ENplus A-2 N\
Diameter 6 mm 6 mm
Lenght <30 mm <30 mm
Moisture Content < %10 < %10
Ash Content <%0,7 <%1,2
\_ Density 750 = BD = 600 kg/m3 750 = BD = 600 kg/m3/

Storage of pellet fuel;

Z Pellets should be kept in the dry, not too cold area. Care
should be taken to store and transport pellet bags. Pellet
fuel breakage should be avoided.

\
/

Dear Consumer;

[ ] In case of using pellets with chemical substances such as
Z MDF and chipboard, your product will be out of warranty as
the device may be damaged.

Defined fuel must be used in order to prevent damage to the
electronic and mechanical parts running inside the device.

This device should be installed in accordance with the related regulation and
EU standards.

EN 303-5 Heating boilers for solid fuels, manually and automatically stoked,
nominal heat output of up to 500 kW- Terminology, requirements, testing
and marking

2006 / 42 / AT- Machinery Directive

N G
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TECHNICAL DOCUMENTATION FOR SOLID FUEL BOILERS ACCORDING TO
REGULATION EU 2015/1189 AND 2015/1187

Description: Solid fuel boiler fired by wood pellets
Fuel Description: @ 6 / L:30 EN Plus Al-A2 wood pellets
Harmonized Standart: EN 303-5 Class 5

iFYIL- GT 15

Stoking mode: Automatic: It is recommended that the boiler be operated with a hot water storage tank of a volume of at least 300 L

Condensing boiler: NO

Solid fuel cogeneration boiler: NO Combination boiler: NO
Preferred Other Seasonal space heating
fuel (only suitable emissions(****)
. . ns
Fuel one): fuel (s): (98): oM ‘ oGe ‘ o ‘ NOX

(x) mg/m3 at %10 02
8

Compressed wood in the form of pellets or

8 YES NO 82 22 9 375 163
briquettes

Cracteristics when operating with the preferred fuel only:

Seasonal space heating energy efficiency ns[%]: 82

Energy efficiency index EEI: 120

Item Symbol Value Unit Item Symbol Value Unit
Useful heat output Useful efficiency
At rated heat output Pn (***) 15,3 kw At rated heat output Nn 85,1 %
At [30 %/50 %! of rated heat Py a5 KW At [30 %/50 O/'O] of rated heat e 85,2 %
output, if applicable output, if applicable
Auxiliary electricity consumption
For solid fuel cogeneration boilers: Electrical efficiency
At rated heat output elmax 0,035 kw
At rated heat output Rein N.A. % At [30 %/50 0/0] of rated heat elmin 0.012 KW
output, if applicable ’
of incorporated_ secondfary emission NA. KW
abatement equipment, if applicable
In standby mode Pss 0,002 kw

Tel. +90 850 346 0 362 Manufacturer: IFYIL TERMO IKLIMLENDIRME SAN. TiC. LTD. STI.

WWW",fy',I'Com‘" Kavak OSB 3. Cad. No: 11 Kavak/Samsun/TURKEY
info@ifyil.com.tr

( ** ) Tank volume = 20 x Pr with Prindicated in kW
**% ) For the preferred fuel Pn equals Pr
(****) PM = particulate matter, OGC = organic gaseous compounds, CO = carbon monoxide, NOX = nitrogen oxides

General Manager
Issue date: 15.10.2021
Harun Resit OZER

N e
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TECHNICAL DOCUMENTATION FOR SOLID FUEL BOILERS ACCORDING TO
REGULATION EU 2015/1189 AND 2015/1187

Description: Solid fuel boiler fired by wood pellets
Fuel Description: @ 6 / L:30 EN Plus Al-A2 wood pellets
Harmonized Standart: EN 303-5 Class 5

FYIL-GT 25

Btoking mode: Automatic: It is recommended that the boiler be operated with a hot water storage tank of a volume of at least 300 L

Condensing boiler: NO

Bolid fuel cogeneration boiler: NO Combination boiler: NO
Preferred Other Seasonal space heating
fuel (only suitable emissions(****)
. . ns
Fuel one): fuel (s): (%4%): Pm | osc | co | Nox

(x) mg/m3 at %10 02

Compressed wood in the form of pellets or

R YES NO 82,5 20 8 170 164
briquettes

Cracteristics when operating with the preferred fuel only:

Feasonal space heating energy efficiency ns[%]: 82,5

Energy efficiency index EEI: 121,1

Item Symbol Value Unit Item Symbol Value Unit
Useful heat output Useful efficiency
At rated heat output Pn (*¥**) 25 kw At rated heat output Nn 85,36 %
o o 9
t [30 @/50 A! of rated heat P, 7,5 KW At [30 @/SO 0/9] of rated heat PR 86,01 %
butput, if applicable output, if applicable
Auxiliary electricity consumption
For solid fuel cogeneration boilers: Electrical efficiency
At rated heat output elmax 0,035 kw
At rated heat output Neln N.A. % At [30 %/SO 0{0] of rated heat elmin 0,012 KW
output, if applicable
of incorporateq secondéry err!ission NA. KW
abatement equipment, if applicable
In standby mode Pss 0,002 kw

fel. +90 850 346 0 362 Manufacturer: iFYIL TERMO iKLIMLENDIRME SAN. TiC. LTD. $Ti.

ww.ifyil.com.tr Kavak OSB 3. Cad. No: 11 Kavak/Samsun/TURKEY
nfo@ifyil.com.tr

**) Tank volume = 20 x Pr with Prindicated in kW
*** ) For the preferred fuel Pn equals Pr
**%%) PM = particulate matter, OGC = organic gaseous compounds, CO = carbon monoxide, NOX = nitrogen oxides

General Manager
Issue date: 15.10.2021
Harun Resit OZER

N .
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4 Measured Values N\
Technical Specifications GT 15 GT 25 GT 34
Deluxe Deluxe Deluxe
Fuel Consumption kg/h | 1,05-3,5 1,7-5,7 2,4-7,1
Permissible| Maximum °C 80
Operating | Minimum °C 65
Maximum Operating Pressure| bar 3
Test Pressure bar 4,5
Boiler Water Volume L 41 50 50
Recommended Flue pipe draff Pa 12+2
Fuel Tank Capacity kg-It | 135-230 135-230
Weight (cihaz) kg 231 280
Dimensions (cihaz) (WxDxH) mm  [1460x1120x595 1531x1171x595
Delivery/Return )
Pipes In¢ !
Connectlonsﬁ?;‘:;us“on Air mm @60
e o<
Electric Consumption W 200
Electric Connection Vac/Hz 230/50
Flue Gas Nominal Heat Output °C 100,36 148 183
T\empera- Reduced Heat Output oc 77,21 81 80 j
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5-1 GT 15 Deluxe Diamentions
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5-2 GT 25-34 Deluxe Diamentions
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5-3GT 15 - GT 25 - GT34 Deluxe Parts

a mmarme

i2

/NO DEFINITIONS
1 Front Cover
2 (Combustion Chamber Cover
3 Manometer
4 | Top Cover
5 |Turbulator Rods
6 |Pelet tank Covers
7 | Primary combustion air inlet (60 mm)
8 |[Pump
9 |[Service Intervention Cover
10 |On/Off
11 Hot Water Outler
12 Mainboard Cover
13 [Heat Exchanger Connection
\_14 |Chimney Outlet (100 mm) J
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6-1 Operating Environment

- If the boiler is placed on a flammable floor, appropriate insulation
measures must be taken.

- If the boiler is placed close to the flammable walls, the wall must be
insulated.

- The place where the device is to be placed should bear the weight of your
device and ensure that the static conditions are appropriate.

.« Flammable products must be kept at a safe distance from the risk of fire.

- Install the product in locations equipped with fire risk.

- The product should be placed so that it can provide the air required its for
combustion. (It must be installed in a safe distance for air circulation.)

. The room volume 30 m? shall not be less than.

4 N\
Rear wall
A

A: > 600 mm

S| B GT 15 B: = 600 mm

> GT 25

© GT 34 C: = 100 mm (radiation arena)

)
D: > 1000 mm
E: > 600 mm

Figure 6.1 Glvenli Safe Minimum Distance

It is recommended to have a fire extinguisher in order to
prevent a fire.
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6-2 Electrical Connections

First insert the power cable into the back of the
boiler, then insert the cable outlet. Opening the
back of the boiler on / off switch to turn on

your boiler, bringing the open position O : Close

| : Open

A voltage regulator using is required in areas
with voltage irregularities. Electronic and
electronic card failures that may occur due to \_
the absence of a voltage regulator are not
covered by the warranty.

Recommended specifications for the voltage regulator: 2 Kva rautomatic
voltage regulator with relay 135-265 V
Recommended specifications for the power supply: 2 Kva

Use your boiler and running in a socket with ground.

6-3 Plumbing Schema

- 120 cm and longer radiator must be connected to the installation with a
reverse connection.

- Hydro boiler’s connections must be made with conical iron union.

- Installation should be with fill and drain valve in definitely.

. Safety valve is installed on body.

. Safety valves must be in the water outlet. The safety valve is mounted on
the body.

- Boiler lit (off) the water pressure should be in the range of 1-1,5 bar.
Otherwise drain / refill valve should be checked.

- It is recommended to install a thermostatic valve in the radiators to ensure
that the room temperature can be kept to the desired degree and to
provide high comfort at low cost.

- Hot water circulation pump, Bridge valve, Mixing valve shall be supplied by
the user. The TS 1258 “Rules for Calculation for Installation Water Supply on
Building” Standard must be observed in the selection of these equipment.
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Plumbing Connections
* Example schema

-1
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* Example schema - 3
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* Example schema - 4
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6-3-2 Anti Condensation Valve Connection Schema

Anti condensate valve; By automatically adjusting the temperature of the
water entering the boiler to the calibration value (55 ° C), it prevents the
condensation of water vapor in the smoke.

Anti condensate valve is a system in which the boiler is circulated to the

outlet water to bring it to the appropriate temperature. In order to check
the temperature of the water entering the solid-fueled boiler during and

after the first start-up phase, it performs a mixing operation between the
inlet water and the leaving water.

4 )

Connection Locations;

A - Radiator Cold Water Return Line
B - Boiler Hot Water Outlet Line
AB - Boiler Cold Water Return Line

N\ J
I\
Assembly and dismantling; it should always be carried out
([ when the system is cold and unpressurized.
Z Access; valve access must be not prevented in order to allow
maintenance of valves or piping equipment
)

Warranty Coverage Warning;
4 As the anticondensation valve is used, it is necessary to use
Z heating circulating pump and gate valve. The product is not
covered by the warranty when the Anti-Condensation valve isn'
use.

6-3-3 Heating Circulation Pump

The heating circulating pump with the same values as the circulating pump
values should be used.
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6-3-4 Gate Valve

Anticondens should be applied to prevent the heating circulating pump from
being damaged when the valve is closed.

6-3-5 Three Way Mixing Valve

The mixing valve is a mixing valve that brings the hot water from the heating
system to the desired temperature by mixing it with the cooling water in the
heating system.

Features;

- The Kv value should be minimum 30 m?*/ h.

- The pressure loss of the 3-way mixing valve must be a maximum of 0.1
mSS.

- 3-way mixing valve outlet diameters must be 1 %”.

o The heating circulating pump, the gate valve, the mixing
Z valve shall be supplied by the user.

6-4 Ventilation And Air Flow

- In the ambient where the boiler is installed, there should be enough air to
allow regular combustion.

- The location of boiler fresh air inlet must be provided.

- It is recommended that the boiler should be connected to an environment
(external environment) where the air suction pipe can be continuously
flowing clean air with hermetic pipe.

. Use 300 cm? lower, 200 cm? upper orifice. These grilles should never be
closed. Otherwise, it presents a great danger.

- Avoid installing the unit in the same environment with the following;

oB type gas heaters or exhaust fan or fanless hoods

oCollective ventilation pipes.

oAspirator device running in the same environment, can cause problems.

6-5 Chimney Instruction
The main cause of the chimney fire;

- Improper selection or pipe that dust is flammable fuel.
- In the event of appropriate conditions can cause fires ignite in the ducts.

N 2
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Ways of avoiding them;

- The chimney should be cleaned at least 2 times per year, depending on
the fuel quality.

. Correct and appropriate chimney selection should be made.

- Ensuring that the sealing and smoke in the chimney pipe and must be
made in isolation.

- Fresh air intake area of the ducts that maintaining and cleaning the boiler
is installed

« Surrounding the peak point of the roof of the chimney to the interference
of the obstacle (the ridge) from height must be at least 80 cm.

- Should chimney's pipe inner diameter is 100 mm

« Chimney flue test should be performed before making connections. If the
chimney connections should be carried out after removal of the traction
problem had this problem in the chimney.

- The boiler pipe connected to the horizontal flue pipe must not be longer
than 2m. It is recommended to use 45 ° elbows in chimney pipes instead of
90 ° bend. (Site selection for boilers should be determined by the closest
point where the chimney.)

- In case of a re-ignition after prolonged period of time, the smoke paths
and flue congestion must be checked.

- To avoid turbulence around the chimney flue without any obstructions
(high buildings, trees, etc.) Must be at least 10 m away.

- The pellets boiler should be mounted as close to the chimney as possible
(chimney connection should be short).

« Chimney cap should be used to prevent the flow into the chimney flue
repercussions of windy weather and rain.

. Concrete blocks is affected by temperature changes, concrete flat roof
which is in direct contact with the air must be absolutely isolated.

. An accurate and sufficient flue system for smoke extraction (a chimney
with natural traction (2 Pa - 8 Pa) that does not backfire in the event of a
power outage.)is necessary.

- Necessary precautions should be taken to prevent condensate formed in
the chimney from reaching the boiler.

. Clogging or closing of the flue outlet poses a great danger.

Boilers must be connected to a chimney duct which can move
vertically smoke outside the building or its flue pipe to the
highest point of the building.

Chimney connections, if that would be considered illegal in the
first combustion fumes can cause the wall to infiltrate the
processing of these leaks may leave traces. Leaked smoke and
/ or flames can cause burns or fire because it can be very hot.

6-6 Smoke Pipe Instructioon

- Horizantal chimney's duct and vertical chimney's pipe connections are very
important, therefore, it must be done carefully. Warranty of the smoke pipe
connection should be made accordingly.

N 24
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« The minimum safety opening surface sections should be 15%. Slope in the
horizontal section of the pipe should be 3-5%. (3-5 cm per meter). The
horizantal chimney's duct should not be longer than 2 m.

« The boiler chimney pipe inner diameter is 100 mm.

. Horizantal chimney's duct and vertical chimney's pipe should be made of
durable materials for heat, corrosion and condensation.

- Please take care of flue pipe standart sizes, the problems in case of using
nonstandard sizes will not be under our responsibility

6-7 Suitable Shapes Of Chimney

The remaining section of the chimney outside the home, it must be
insulated. The smoke in the event of an electrical failure of your boiler with a
natural drive capable throw out the chimney must be applied.

\ Isolation

R

Isolation

J
|

1
|

I

Figure 5.2 Suitable chimney shapes




|

Figure 5.4 Improper chimney shapes
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/

HOUSES AND OFFICES NOT OBEYING THE ABOVE MENTIONE\D
STANDARDS ARE POTENTIAL FOR FIRE AT ANYTIME

AND CARBON MONOXIDE (CO) GAS LEAKAGE. PLEASE
FOLLOW THE ABOVE MENTIONED INSTRUCTIONS!

BY SO, CLIENT ACCEPTS IN ADVANCE THAT IN SUCH CASES
MANUFACTURER DOESN’'T HAVE ANY RESPONSIBILTIES
CLIENT NOT FULFILLING ABOVE MENTIONED REQUIREMENTS
IN SCHEMAS CANNOT CLAIM ANY RIGHT OR COMPENSATION.

v
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In Plus models; The bridge located on the motherboard (on
inputs 24-25 (MB100: IN 5 / NGOT1: IN 3)) can be removed and

Z the room thermostat can be connected instead. (In Standard
models, room thermostat cannot be connected.).

. Chrone gooong )
— Main Temperaure gy | —
Pliesc) A )P4
A 'I.I'\Il'g ® 1\_/'
Date and time, Chrono state, temperature of the local room P
in use, local room thermostat in use, error signalling, PJ@ &P0 §1° 99 |\E)P5
combustion power, heating power | OFF
P3{ser) i f
Stalus

Selection keys
o1 Exit from menu/submenu pa Enter in Combustion power menu
Refill Function (press for 3 seconds) Increase
Igr_lition and extinguishing (press for 3 seconds) Enabling Chrano time slot
P2 Errors Reset =l Enter in Information Menu
Enabling/disabling chrono
Enter in User menu 1/submenu Enter in  Room Thermostat Menu/Boiler
P3 Enter in User menu 2 (press for 3 seconds) Pe Thermostat
Save data Decrease
_P3+P5 Direct Enter in Secondary Information Menu present in Service Menu
For 3 seconds
Led
D [ Daily Mode Chrono ON
WiE | weekly Mode Chrono ON 24H | 24 heating function enabled

WE & | Weekend Mode Chrono ON

C Combi Functioning wly DHW demand or buffer thermostat not satisfied
E ] Wood Functioning P Room heating target achieved

| Lack of fuel in the tank/Level of material in the . L

Ll tank within 0% and 10% u Level of material in the tank within 10% and 35%
H Iég::' of material in the tank within 35% and I Level of material in the tank within 60% and B80%
I Level of material in the tank within 80% and ﬁﬂi Cimatic Function activated

100%
8- Summer % Winter
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LISER MENU

8-1 User Display Menu -1

Functioning

Menu that allows you to change the system functioning, passing from Wood to Pellet
mode and vice versa or to select the Combi mode. This Menu is displayed only if P11=2,
3, 4.
The transition from one operating mode to another can only occur in the following cases:
» From Off mode you can select any of the three options
» with system On and P11=2, the functioning can't be modified
» with system On and P11=3, from the functioning Wood only you can switch to
Combi mode
» with system On and P11=4, from the functioning Wood/Pellet only you can switch
to Combi mode

Power

Pellet

Menu to modify the combustion power of the system in Pellet mode.

It can be set in automatic or manual modality: in the first case the system will choose the
combustion power; in the second case the user selects the power. On the left side of the
display is shown the combustion modality (4=automatic combustion, M=manual
combustion) and the working power of the system. It is displayed if P11 is different from
1

Wood

Menu to modify the combustion power of the system in Wood mode.

It can be set in automatic or manual modality: in the first case the system will choose the
combustion power; in the second case the user selects the power. On the left side of the
display is shown the combustion modality (4=automatic combustion, M=manual
combustion) and the working power of the system. It is displayed if PA36=1 and P11 is
different from 0.

Heating

In this menu is possible to modify the heating power of the system. It can be set in
modality automatic or manual: in the first case the system will choose the combustion
power; in the second case the user selects the power. On the display right side is shown
the heating mode ([ A=automatic, M=manual) and its power.

Thermostats

Boiler

Menu to change the value of the Boiler Thermostat. Minimum and Maximum value can be
programmed by setting Thermostats Th26 and Th27; with activated climatic function
and hydraulic plant different from 2, 3 or 9 The menu is not displayed, because the
thermostat value is calculated automatically by the system.

Buffer

This Menu allows you to modify the value of the Buffer tank Thermostat; it is displayed
only if a hydraulic plant which provides for it is selected.

Minimum and maximum value can be programmed by setting the Thermostats Th51 and
Th52.

‘With climatic function switched on and P26=4, 8 its value cannot be changed, because it
is calculated automatically by the system.
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8-2 User Display Menu - 2

DHW

This Menu allows you to modify the value of DHW Thermostat. It is displayed setting the
parameter PZ26=2, 3, 10, 11. Maximum value can be programmed by setting the
Thermostat Th83.

Supply

This Menu allows you to modify the value of the Supply Thermostat. It is displayed only
if a hydraulic plant which provides for the use of the Supply probe is selected (F26=2).
Minimum and maximum value can be programmed by setting the Thermostats Th71 and
Th72.

With climatic function switched on its value cannot be changed, because it is calculated
automatically by the system.

Room

This Menu allows you to modify the value of the local room thermostat. It is displayved if
an input is configurated as room probe or if the remote contral 2Ways2 is on.

Remote Room

This Menu allows you to modify the value of the remote keyboard room thermostat.

It is visible only in the remote keyboard if A52>0.

It allows programming and enabling ignition/extinguishing of the system. It consists of 2
submenus.
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8-3 Information Menu

INFORMATION

Display . T
% P Unit Description
Exhaust flue Exhaust flue gas temperature
tF [eC]
gas T.
Flame Light Lt [%] Flame Light; it is displayed only if an input has been set as Photoresistance
Water T - [°c] | Boiler temperature
R T " oc Local room temperature; it is displayed if an input has been set as Room
oom 1. [°cl probe or if the remote control 2Ways2 is on
Buffer tank temperature; it is displayed if an input has been set as Buffer tank
Buffer tank T. tP [eC]
probe
Low Buffer L [oc] Low buffer tank temperature; it is displayed if an input has been set as Low
tank T. Buffer tank probe
DHW T. th [°C] | DHW Temperature; it is displayed if an input has been set as DHW probe\
Supply temperature; it is displayed if an input has been set as Supply/Return
Supply T. - [°c] pply tempe ; play p pply/
probe
Solar collector temperature. Visible only if one input is configured as solar
Collector T. tC [eC]
collector probe
Water Pressure; it is displayed if an input has been set as Water Pressure
Water Pressure PA [mbar] 5
ensor
External T. tE [°C] | External temperature; it is displayed if an input has been set as external probe
- FL - Air Flow; it is displayed if an input has been set as Primary Air Regulator
- Pr [Pa] | Vacuum pressure; it is displayed if an input has been set as Vacuum sensor
Speea of e £XNaust Tiue gas ran; ITIS dispiayed only It ¥ .22 1S anterent mom
- UF [rpm] 0
- Co [s] ON time of the Auger; it is displayed if P81 is the same as 0
Recipe rC [nr] | Combustion Recipe Selected; it is displayed if P04 is greater than 1
Servi s h Functioning time left before the system displays the message *Service! it is
ervice st [h] displayed if T66 is greater than 0.
) Functioning time left before the cleaning of the stove; it is displayed if T67
Clean St2 [h] o i
is greater than 0.
Pellet PL [%] Estimated pellet remaining in the tank
- FunC - Summer (£st) [Winter (Inl)) Modality functioning
- nGHt - State of the Night Mode function
- FC - Firmware Code and Revision: FYSr03000002.x.y
- ’;‘Ezg - Product code
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8-4 Chrono Setup Menu

This menu allows to set the Ignition-Extinguishing method and time intervals.

Mode
It allows you to select the mode of your choice or to disable all
the set programs.

s anter modify mode with the keyP3

+ select the mode of your choice (Daily. Weekly or

Weaekend)
+ enable/disable chrono mode with the button P2
+ save the new settings with the key P3

Program
The system has 3 programs: Daily, Weekly, Weskend. After
selecting the program of your choice:
# select the time with the buttons PG or P4 (PS5 or P4 for
the K100)
+ enter the modify mode (the szlected time flashes) with
the button P3
+ modify the time with the buttons P& or P4 (PS5 or P4 for
the K100)
save the new settings with the button P3
+ enable (a "V" is displayed) or disable the time slot {a "v"
is not displayed) pushing the button PS5
{P2 for the K100)
Daily
Select the day of the week of your choice and set the ignition
and extinguishing times,
Program across midnight
Set an ON time of the day before of your choice: Ex. 20,30
Set the OFF time of the day before at 23:59
Set the ON time for the next day at 00:00
Set the OFF time of the next day of your choice: Ex.
6:30
The system will twm on at 20.30 on Tuesday and will turn off at
6.30 on Wednesday
Weakly
The programs are the same for all the days of the week,

Weakend
Choose between the time slots Monday-Friday and Saturday-
Sunday and set the time for ignition and extinguishing.

Dhsabled

Daly

Waakly
Weekend

[Monday

oN OFF
05:30 11:15 v
00:00 00:00

Ao anonn

Tuesday
Wednesday
Thursday

MNight Mode *

Menu to set and enable the beginning and ending time slots of &

The time slots programming is the same as in Chrono Menu, Tu program it across
midnight, set a time slot until 23.5% and the following from 00.00 to the time of your

choice.

Night Mode allows you to disable in the set time slots the functioning of the following
Engines: Load Engine (if P100=1), Cleaning Engine (if P103=1), Cleaning Engine 2 (i

P102=1), Cleaning Engine 3 (if P101=1).

During the set imes, the display shows the message Maht Mode.
The memu is displayed only if at least one engine is disabled in Night Made,

I
Sat-Sun
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8.5 Error Codes

4 Description System Code h
Phase

BoiIer Water temperature too high error . Blok Ero]
(This alarm is activated when the system is

Prosestat error Blok Er02
Extinguishing at low flue temperature Blok Er0O3
High water temperature extinguishing Blok Ero4
High chimney temperature extinguishing Blok Er05
The fuel tank is extremely hot Blok ErO6
Fan encoder error: No encoder signal Blok Er0O7
Fan encoder error: Chimney fan adjustment failed Blok Er08
:igl'ij;ntéong-term power outage not correct day Blok Er]
Ignition error Blok Er12
Lock of Power Blok Er15
Control panel (RS485) connection error Blok Er16
Pellet out error Blok Er18
Combustion chamber engine failure Blok Er25
Eervice error Blok SEgi/?s )
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First Fire

- The pellets feeder, not provide the required amount of pellets in the tank
is not full every first firing. So the pellets tank, make sure that the pellets fall
into the pellets feeder.

- If not successful after several test burn, make sure the correct positioning
of the combustion pot.

- Instead of the igniter is placed in the holes in the burning pot. Burning pot,
make sure it is fully seated.

- Please check. Pellets left over from previous combustion and / or
residues, can be an obstacle to burn pellets stuck to the firing rod. If an
abnormality is found again after these checks, there may be a problem with
the boiler components or installation means correctly.

For warning labels affixed on the boiler, remove before burning
boiler. During the first burning boiler clean room air intake must be
provided.

The smoke and odor of the protective paint on the boiler
during the first combustion is short term, in this case open
Z the doors and windows.

Calibration should be carried out during commissioning of the products and
in case of replacement of the pellet used. The first calibration process
(installation) must be performed by the service. Calibration procedure
should be done when the boiler is cold and not working.

Before starting the calibration process, place a bowl where you can weigh
the pellet at the drop point of the pellet. (If there is no pellet in the feeding
auger, press the” Set “ key. In Loading menu, move the state to On position.
After to place the pellet in the bowl that you have placed, loading menu can
do "off”)

N 35
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Press the "Set” button. Go to Loading menu and Set the status from “off" to
"on" . The pellet feed will then be activated and the pellet will feed
continuously for 3 minutes. At the end of this period, perform the loading
again. Weigh the pellet at the end of this 6-minute loading. Compare the
result of this weighing in grams. Change the PO5 and TO3 parameter values
by selecting the closest value.

(] Do this only if you change the pellet that you use after the
Z initial service and you experience a decrease in performance.

You can make the changes by following the steps below.

To change parameter PO5; Press and hold the "Set" button for 3 seconds.
Select ” System" from the menu that appears. You will be asked to enter the
password. Contact your service provider for a password. Then select
"Auger" menu. You can reach the parameter value PO5 with the up / down
arrow keys.

To change parameter PO3; Press and hold the "Set" button for 3 seconds.
Select ” System" from the menu that appears. You will be asked to enter the
password. Contact your service provider for a password. Then select
"timers" menu. You can reach the parameter value PO3 with the up / down
arrow keys.

o The user must not change any parameters except these two
Z parameters within the calibration process. Otherwise, the
user is responsible for the loss of efficiency.

It is recommended that all these operations be performed by the
service.
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/~  GT15Plus GT 25 Deluxe GT 34 Deluxe N\
No|Gr/10dk | PO5 | TO3 No|Gr/10dk | PO5 | TO3 No|Gr/10dk | PO5 | TO3
1| 800 |5,4 |204 1]1000 |6,3 | 280 111000 [6,3 |272
21900 | 6 | 181 2|1050 |6,6 | 271 2|1050 |6,6 |262
3/1000 |6,5 | 158 3| 1100 |6,9 | 258 3| 1100 [6,9 |252
411050 | 7 | 148 4| 1150 |7,2 | 247 4| 150 [7,2 243
5| 1150 7,5 | 136 51200 |7,5 | 236 5(1200 |7,5 | 235
61250 | 8 [ 123 61250 [7,8 | 226 6|1250 (7,8 |227
71300 [8,5 | 129 711300 |8, | 217 711300 |8, |220
8|1400 | 91 | 114 81350 (8,4 |209 8(1350 (8,4 | 213
91500 |9,6 | 107 9 (1400 |8,7 | 201 911400 |8,7 |207
10[ 1550 | 10 | 100 10|1450 | 9 | 194 10| 1450 | 9 |200
11| 1650 [10,8| 93 1111500 |9,4 | 187 1111500 |9,4 |192
12| 1750 (1,4 | 89 12| 1550 |9,6 | 181 12/ 1550 |96 |185
13/ 1800 1,9 | 85 13| 1600 | 10 | 175 13| 1600 | 10 |180
141900 [12,3| 82 14| 1650 [10,3 | 170 14| 1650 [10,3 | 175
152000 (12,7 | 78 15| 1700 10,6 | 165 15| 1700 10,6 | 172
16| 2050 (13,1 | 76 16| 1750 | 11 | 160 16| 1750 | 11 | 167
171800 |[11,3 | 156 171800 [11,3 | 163
18| 1850 |11,6 | 151 18] 1850 |11,6 | 158
19/1900 | 12 | 147 19]1900 | 12 |153
20| 1950 [12,3 | 144 20| 1950 (12,3 | 148
212000 (12,6 | 140 212000 (12,6 | 143
22|2050 (12,9 | 137 22(2050 12,9 | 138

\_ 23| 2100 [13,2 | 133 23| 2100 [13,2 | 133 )
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If the product is equipped with a Wilo pump with frequency converter:

LED COLOUR

MEAN

DETAILED
DESCRIPTION

O

lights green

Solid Green Light

5

Normal Operation

The pump is operating
normally.

o.a

Flashing Green
Operation

©ar

/o
Air discharged

The pump is standby mode
(PWM version)

Pump will try to take the
air in the system for 10
minutes. The pump then
this process will not work if]
the maximum speed; by
the user via the switch
should be set to the
desired value. The pump is
in standby mode. (PWM
verson)

¢.B

Flashing red/green

Unusul work (Pomp is stop)

The pump has stopped
because of the problem.
After eliminating the
problem, pump self again

Flashing Red Light

light It starts operating.
By turning the pump Start
0 @T again. if After rebooting
ey Pump is stop. the still flashing red If you

see light; replace pump
with a new one

@

No Light

There is no power supply

Energy is not going to
pump.
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All cleaning of your stove, while your stove is not lit (when
cold case) and make the electrical connection closed
position.

When cleaning your stove; Do not use Flammable, explosive,
flammable etc chemicals that may pose a hazard.

cover

~— .
\1\\}
9 F
o
: o
6
1. Top Cover 5. Grill table
2. Turbulator arms 6. Ashtray
3. Outer cover 7. Cleaning cover

4. Combustion chamber
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Combustion Pot Cleaning;

- When cleaning the combustion Pot, open the front cover (3) and the
combustion chamber cover (4).

. Move the grill table (5) back and forth.

- Visually inspect the combustion crucible for slag build-up. Remove
any slag. When cleaning the crucible, make sure it is completely cold.

Ashtray Cleaning;
« Remove the ashtray (6). Clean and replace.

Turbulator - Smoke Pipe Cleaning
a.Manual Turbulator Cleaning

-Cover 7 must be closed in Fig. 11.1 when the turbulator is cleaning.
-Open the top cover number 1in Fig. 11.1.

-Move the Turbulator arms number 2 up and down until the turbulators
are cleaned.

«Then close compartment 1in Fig. 11.1

b. Automatic Turbulator Cleaning (Optional)

In the smoke pipes, cleaning of the particles caused by the combustion
process is provided automatically.

Every time the boiler is switched off, the system will be activated at the
specified time intervals to perform automatic turbulator cleaning.
Automatic turbulator cleaning will be activated automatically between
08:00- 18:00 every time the boiler is switched off / off.
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b.1. Time Switchi;

L"l

Figure - 11.2 Time Switch

The time switch controls the switching on and off of the circuit at predetermined
intervals in increments of 2 hours for 7 days or 15 minutes for 24 hours.
The time switch is shown in figure 11.2.

b.2. Manual Switching;
Explain of number 4 of Figure — 11.2.
Up: "0"™ - Contact Continuous On Mode
Middle: “@” - Auto Program Mod
Down: “I" - Contact Continuous Off Mode

The time switch will be sent in the "0" -
Contact Continuous On mode to the user. When
the boiler reaches the user, the authorized service
personnel will activate the system by taking the *
G- Auto Program Mod.

The user should not change the time of the time ¢
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b.3. Electrical Circuit Diagram

{1
ZAMAN ROLESI

E=

(1]

ANAKART

@)

V2 LiNEA
FF NN 21
FAZ
) @ f—)
I — & —o AC230VE0HZ
' NOTR0

@

KONDANSATOR

Semboller / Symbols
S :Siyah / Black

K: Kirmizi / Red

B : Beyaz / White

‘_
e /]
e

MOTOR

M\

e 2}

Figure 11.3: Electrical Circuit Diagram

The Electrical Circuit Diagram Elements are numbered in Figure 11.3.
(1).ceneen. Time Roles

(2).cennnen. Motherboard
(3).ceeeen. Motor
(4)......... Condenser

Smoke Box Cleaning;

e Unscrew the cleaning cover connection screws (7). Remove ashes from the
smoke pipes. After cleaning, close the cleaning cover and install the
fastening screws.

N .
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Cleaning \ Period 1 Day 2 Day 1 Month
Turbulator — Smoke Pipe X

Combustion Pot X

Ashtray X

Smoke Box X

Table: Cleaning Periods

Cleaning periods may vary depending on pellet quality.

0,
®

o After 200 hours of operation, please call the technical
service for stove maintenance.

* Do not spray cleaner on painted parts or on fire gate seals.

®

The display shows the message “Clean” per 200 hours and

the system gives out an acoustic signal periodically. To stop

signalling access to the Menu “Cleaning Reset”. To access
this menu; Press the Set (P3) key once. Use the arrow keys
(P4 / P6) from the menu to enter “Cleaning reset” menu

with the set (P3) key. Set the status to “on". This is possible
only in OFF state.

LA

Chimney temperature sensor
Fuel tank temperature sensor

1. SAFETY DEVICES
On-off switch

Closed expansion tank

Boiler safety thermostat

Safety valve

L © N o

Air purifier

Boiler water temperature sensor

Mechanical pressure sensor
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AUTO CLEANING SYSTEM WARNINGS

¢ The switch did not fully pass the position while the cleaning system was running
and there was a power outage at that moment, the cleaning system may not be
stable. In order to bring balance, the power failure alarm that appears on the
screen is verified and the system menu is entered, the AUX 2 output (MB100
motherboard) and V2 output (NGO1 motherboard) in the Test Outputs tab are
activated with the "ON" command and the cleaning system is brought back to the
balance .

¢ In the event that the cleaning system does not work or is installed due to errors
that may occur during the installation, do not intervene with your hand while
the power cable is connected . Otherwise, your hand may remain between the
nails and unwanted situations may occur.

¢ In cases where the cleaning system does not work for different reasons, you can
control the automatic cleaning system by unplugging the power cable connected
to the On/ Off button on the back of the device from the socket of the On/ Off
button.

¢ The cleaning system collects ash and slag inside the box. The end user should
empty the ash and slag into the ashtray by pulling the slide of the box as shown in
the figure every 2-3 days. Do not forget to return the slider to its original position.
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/" PROBLEMS

POSSIBLE CAUSES

SOLUTIONS I

Boiler does not
start

No power supply

Make sure that the
product is plugged in and
the on/off button is in the
on position.

Blown fuse

Check the fuse

When the boiler in
operation the
temperature is not
increasing.

Combustion settings

Check the parameters.

Boiler can be dirty.

Clean the boiler.

Pellet quality

Use the quality pellet.

Boiler is going
condensation

Temperature setting

Increase the boiler

temperature
Insufficient fuel Check the technic
consumtion parameters.

The radiators are
not heating up.

Room thermostat may be
set to low rating.

Increase the room
thermostat temperature.

Circulation pump does not
work.

Check the circulation
pump

Radiators have air.

Remove the air in radiator.

The pellets are not
fed into combustion
chamber, or not
enough into

Empty pellet tank

Pelet tankina pelet
ekleyiniz.

Sawdust has blocked the
feed screw

Helezonu kontrol ediniz.

Faulty electronic board

Faulty gear motor

Call technical service

Boiler is shutting
down automaticly.

The pellet tank may be
empty

Fill the pellet tank at the
appropriate level

Bad pellet quality

You must use qualiy pellet

Pellet flow may be low

Check the pellet flow

Combustion room may be
dirty

Clean the combution room

Circulation pump failure

Call technical service

o
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The boiler runs a
few minutes and

then the switches
off

Start-up isn’t completed

Rerun the Start-up

Power cut

Wait the otomatic start

Smoke of the duct

Clean the smoke duct.

Temperature sensor
problem

Call technical service

The smoke
evacution motor
does not workv

Faulty of fan motor

Mainboard faulty

Call technical service

Boiler is not powered

Sigortay! kontrol ediniz.

In automatic mod
the boiler runs
full-power.

Temperature sensor error.

Check the temperature
sensor.

Temperature probe
problem

Check the temperature
sensor.

Degree of temperature on
thermostat

Set the degree of
temperature

Boiler fire in self off
and / or the boiler
stops automatically.

The fuel hopper is empty

Fill the fuel hopper.

Fuel feeder does not work.

Check and call technical
service for replace motor
as necessary.

The fuel temperature
sensor is malfunctioning

Check and call technical
service for replace sensors
as necessary.

The door is not fully closed

Close the door or replace
with original spare parts.

Unsuitable pellets.

Change to a type of pellet
recommended by the
manufacturer.

Low fuel ratio

Have you checked the fuel
supply rate by the
technical service?

Combustion chamber dirty.

Guide to clear the
combustion chamber as
indicated.

Smoke outlet obstructed

Check if smoke duct is
blocked.
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Boiler is working a
few minutes and
then off

The ignition cycle is not
completed.

Re-run the ignition cycle
(turn off).

Temperature sensors are
defective or damaged.

Check and call technical
service for replace sensors
as necessary.

Smoke duct is clogged

Clean smoke duct.

The pellets are
stacked into the
combustion bowl,
cover glass gets
dirty very quickly
and the flames are
burning low.

Insufficient combustion air
comes

Check that it is edible by
the boiler room constantly
fresh air.

The pellets could not
damp or appropriate.

Change the type of pellets.

Exhaust fan failure

Check. if necessary, call
tecnichal service for
Replacing the flue fan
motor

Fan and Screw Calibration
can be performed.

Menu> Combustion
management> Fan
Calibration and Screw

calibration adjustable

J
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- Please, clean the ash before ignition the boiler.

- Please clean the inside of the glazed models with the help of cleaner and
outside with the clean clothe.

- The insulated environment is recommended to use the boiler.

« Do not put any other fuel different pellet into the fuel tank and
combustion pot.

- mm wood pellets to be used as fuel.

. Settings other than user settings (technical menu) must be replaced by
the service.

. Please press the shut-down button to close the boiler when the boiler is
open (do not take off the energy cable to turn off the boiler).

. Pellets must be reloaded if pellets remains at a height of 20 cm below the
fuel tank.

- Fuel tank should not be loaded fully, 5 cm clearance should be left from
the top.

« The chimney installation must be done in accordance with the instructions.
- Annuel maintanence will make longer the life of the boiler.

- Please read the installation schema and user guide carefully.

- Please use wood pellets as fuel.

- Once a year, the boiler should be checked by the authorized service.
- Please do not start the boiler when the boiler door is open.

- In case of fire, please switch off the boiler and plug off, ventilate the
room, call the emergency fire.

. Please use suggested pellets fuels.

- Please follow the user instructions.

Service Calls

Z For technical service calls, please visit www.ifyil.com.tr

Any right cannot be claimed due to the changes or
modifications or wrong use of spare parts.

IFYIL original spare parts must be used for any permitted
change of spare part.
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REPUBLIC OF TURKEY

MINISTRY OF CUSTOMS AND
TRADE

DIRECTORY OF CUSTOMERS
PROTECTION AND MARKET
SURVEILLANCE

CERTIFICATE OF WARRANTY

Date of issue and number of document:
Validity of document:

The Ministry of Customs and Trade with General Directorate of Consumer Protection
and Market Surveillance authorized use of this document; Law No. 6502 on Consumer Protection
and In accordance with the Regulation on the application principles of the WARRANTY
Certificate.

MANUFACTURER COMPANY PRODUCT

Name: IFYIL TERMO Type: Pellet Boiler
IKLIMLENDIRME SAN.  Trademark: IFYIL
TIiC. LTD. STI. Model:

Address: Yeni Cami Mabh. 3. Cad. Banderole & Serial Number:
Kavak OSB Kavak/ Production Date:
SAMSUN/TURKIYE Warranty Time: Two Years

Phone: +90 (362) 266 94 43 Max Reperation Time: Twenty Working Days

Fax: +90 (362) 266 94 43

E-Mail: info@ifyil.com.tr

Authorized IFvi P Teamo, lKUrgrwl!«T%in‘qu

Slgnature&Stampﬂ".;?x"’m' Mo et e 1l
Mﬂdufui ﬂ 3 470 0490

630 - 4900 - 0014
IMPORTER / DEALER CUSTOMER
Name: Name Surname:
Address: Address:
Phone: Phone:
Fax: Signature:
E-Mail:
Invoice date and number:
Delivery date and place:
Authorized Signature:

Authorized Stamp:




WARRANTY CONDITIONS

1) The warranty period starts from the delivery date of the product and is two (2) years.

D) The product is fully in warranty, except for the glass and cast parts.

B) In case the product is found to be defective, Article 11 of the Law No. 6502 on Consumer
Protection;

p- Cancelling sales contract,

b- Asking for reduction from selling price of products,

c- Asking for free reperation,

d- Asking products to be changed with non deffective one use one of this rights.

4) In case of choosing product to be reperated by consumer; seller is obliged to repare total
product without asking any reperation fee, changed parts or any costs concerning this reperation.
Consumer can use this right either against manufacturer or against importer of products. Seller,
manufacturer and importer are common responsible for quality of products.

5) In case of choosing products to be reperated for free by consumer;

- If products are broken again in the warranty time is still,

- If given repair time was passed,

- If reparation is impossible and this situation is proved by service, seller, manufacturer or
importer with a written report;

Consumer has total right to ask be paid the price of products, reduction price of product for
damage or if possible change of completely product against not damaged ones. Seller has no
right to refuse demand written here below and in negative case seller, manufacturer and importer
are common responsible.

) Reperation period can not exceed 20 working days. In case of in warranty time this period starts
from to giving information time to tecnical service or seller by customer. In case of in not valid
warranty time this period starts from reception of the products to service. Importer or seller obliged
to replace products with another one until reparation completed, if reparation period exceeds 10
working days. Time for reparation will be added to total warranty time in case reparation has been
done on validity of warranty term.

7) Warranty does not covers any damages due to energy cut in case of not use external power
supply.

8) Warranty does not cover any damages due to high or low voltage.

D) Warranty does not covers any damages due to burning chemical used pellets or contaminated
pellets.




10) Product will out of Warranty when installation/any change made by non authorised personnel
or services.

11) Warranty does not covers any damages due to set up ifyil pellet stoves in open air areas, wet
places, humid places or any place which directly related to all these places.

12) Warranty does not cover any damages due to not maintenance of product which written in
user's guide.

13) Warranty does not cover any damages due to using product against its purpose or against rules
written in user's guide.

14) Warranty does not cover any damages due to fire and natural disaster.

15) Consumer has total right to inform courts, consumer arbitration committee of their country or
place of live.

16) In case not isue of this warranty certificate consumer has right to apply to ministery of trade
and customs of Turkish Republic.

17) This warranty rules and conditions are valid only in territory of Turkish Republic and in case
of arbitration courts of Samsun city Turkish Republic are authorized.

18) Service and warranty terms are the responsibility of the importer company




DiFYIL

“Time to heat up most efficiently”

PELLET
SYSTEM

STYLISH DESING
MODERN HEATING
SOLUTIONS...
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FOUR
POWERFUL
ADVANTAGES

CENTRAL HEATING
HOT WATER




